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Frequently Asked Questions (FAQ):

1. How do | make a Spa Reservation?
The Spa at Conrad Koh Samui is immensely popular
with guests, and as such we strongly recommend that
you book your Spa treatments well in advance.
Reservations can be made in person or by dialing '0" at
Conrad Service.

2. | am pregnant - what treatments do you recommend?
As always, our number one priority is the safety and
well-being of our guests. And as such, we do not
recommend any Spa treatments for women in their
first trimester and no full-body treatments throughout
the term of pregnancy. To assist with your choice of
available treatments, please get in touch with one of
our Spa Consultants.

3. What happens if I need to cancel my treatment?
If you would like to reschedule or cancel your booking,
you can do so at any time subject to providing a
minimum of 4 hours' notice. If a cancellation is made
less than 4 hours before your appointment time, a 50%
charge will apply. If no notice is provided, a full
payment will be made for the services reserved.

4. Gift Certification
Gift certificates for our spa treatment are available. For
more information, please contact our spa receptionist.

5. Spa Operation Hours
The Spa opens from 9:00 am until 9:00 pm, with last
treatment reservations at 9 pm. Any selected services
to your villa are available from 11am, there will be an
additional 20% plus the regular price menu for in-villa
services per person. The last in-villa service ends at
9 pm.

6. Payment
The Spa accepts cash and credit cards. All prices are
quoted in both Thai baht and your currency which are
inclusive of service charge and applicable to
government tax.

7. How should | prepare for my Spa treatment?
Please shower off any oils and suntan creams before
your treatment to allow better absorption of the
products applied.

8. Should men shave before a Spa treatment?
For men, we recommend shaving before having a
facial for maximum comfort and ensuring benefit to
the skin.

9. What should | wear to the Spa?
There is no need to bring or wear any special clothing,
as spa wear is provided. Disposable underwear is
provided for body treatments.

10. What time should | arrive for my treatment?
Please arrive at the Spa a minimum of 15 minutes
before your scheduled appointment time - this allows
you time to fill out your consultation form, enjoy the
ambience and start the relaxation process before your
treatment begins.

11. What happens if | am late for my appointment?
A prompt appointment schedule is recommended as a
courtesy to all our guests. Late appointments may not
be honored if treatment is booked immediately after
and will be charged the cancellation fee.

12. What medical or physical concerns do | need to tell the
therapist?
All first-timers need to fill out a consultation form
before their treatment to provide you with the best
possible experience and assure your maximum safety
and comfort.
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